Hospice & Palliative Care Buffalo complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. Hospice &
Palliative Care Buffalo does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex. Hospice & Palliative Care Buffalo provides:

1. Free aids and services to people with disabilities to communicate effectively with us, such as:
¢ Sign language interpreter — call Marsha Grimes 1-716-989-2018
* Website offers larger font option — HospiceBuffalo.com

2. Free language services to people whose primary language is not English, such as:
¢ Qualified interpreters — call 1-716-686-8000

* Website offers some language translation — HospiceBuffalo.com

¢ Advanced Directives in Spanish

If you need these services, contact Samantha Pudlewski, VP of Admissions, at 716-901-0302 or via Email
at spudlewski@palliativecare.org.

If you believe that Hospice & Palliative Care Buffalo has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,

you can file a grievance with: Roseann McAnulty, Compliance Officer, Hospice & Palliative Care
Buffalo, 225 Como Park Blvd., Buffalo, NY 14227; 716 989 2075 or Email at
rmcanulty@palliativecare.org. You can file a grievance in person or by mail, or email. If

you need help filing a grievance, Kelley Clem, VP Clinical Education and Patient Advocacy,

is available to help you at 716 345 8139. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at: U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are
available at http://www.hhs.gov/ocr/office/file/index.html.
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English
Attention: If you speak English, language assistance services, free of charge, are available to you.
Call 1-716-686-8000

Espaiiol (Spanish)
ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-716-686-8000.

A2 H 3L (Chinese)
AR WREERERES O TR DR EEGES TR - 5E& 1-716-686-8000

Pyccrnii (Russian)
BHUMAHHME: Ecan Bel TOBOPUTE HA PYCCKOM A3BIKE, TO BaM JIOCTYIHBI DeclIaTHRIE YCIYTT
nepepoga. 3BoHure 1-716-686-8000

Kreyol Ayisyen (French Creole)
ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele
1-716-686-8000
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Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia 'italiano, sono dispombili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-716-686-8000

N7 Yiddish
1- 1917 HRYDR PO M9 DYDMIWO A% TRIDW TR KD IRAWND WIVT LTOTR DIV TR 2K OXIPIWRDIN
716-686-8000

91T (Bengali)
T Feper: J(0 AN FRAT, FAT F(0 TE, OIRE W AF60T O] FRIF6] TEEAT T AR |
(T FFF S 1-716-686-8000

Polski (Polish)
UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezplatnej pomocy jezvkowe;j.
Zadzwon pod numer 1-716-686-8000

IJg S8 (Arabic)
aldz sBsr 1Al Gl G- a& 13 UJ'&sc g Faall Wa g 53 UJ@@ Gl Jd Aidazlo, 1opad
“Ge 1-716-686-8000.

Francais (French)
ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-716-686-8000

53, (Urdnu)
é\._l)_ﬂJ: \nj_) I;‘ |3 ~_‘5J~_‘L AL D5 i‘?' ;j} ly S @l Sz 7)61\_ (;\_Q\_ AL e (WP S
1-716-686-8000. =

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-716-686-8000

mvikd (Greek)
[MPOXZOXH: Av piddte ehinvikd, otn 51a0e01 coc PpioKovVToLl LINPEGIEC YAMGGIKNG
vrocTPIENG, ot omoisg TupeyovTat dwpedv. Kakéote 1-716-686-8000



Shqip (Albanian)
KUJDES: Nése flitm shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.
Telefononi né 1-716-686-8000.

i) o (Farsi) sza: 185 aw J0lg @l jowe SaaS 5 s Spen Spaedia jalie cua s o

D BI0 @ule Ul eS8 s Gl 1-716-686-8000 . lUis s b

AUTell (Nepali)

w1 feegera: ?rcné’—c)rﬁrm;?ra’lc-—w 75 37 AUTEH! AT $1T9T HETIaT HaTe® [ : 9o AT
3T B | B EIH, 1-716-686-8000.

Tiéqg Viét (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, ¢6 céc dich vu hd tro ngdn ngit mién phi danh cho ban. Goi sb
1-716-686-8000

yoas (Burmese)
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Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen [hnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-716-686-8000

mwlng (Thai)

T ﬁ"lqmq'ﬂmy1‘1“.1&1&1@1;?{13175111%&?msﬂhﬂmﬁamdmm'lﬁﬁﬁ Tns 1-716-686-8000



